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TOM TAT

V6i muyc tiéu phat trién bén viing nganh du lich, thanh phd Pa Lat ciing nhu nhleu dia phuong
trong ca nudc can nang cao nhan thirc, hanh vi cia nguoi dan dia phuong va du khach vé bao vé moi
truong. Dé dat duge muc tiéu d6, mot trong nhitng mdi quan tdm cua dia phuong 1a van dé giam thiéu
rac thai nhua & cac ho kinh doanh. Viéc khao sat thuc té cac ho kinh doanh tai thanh phé Pa Lat cho
thdy 100% cac ho kinh doanh déu sir dung san pham nhya mét 1an, nhidu nhét 1a i ni 16ng va c6 87%
chét thai nhua chua duoc phan loai tai nguén. Trong s6 cac ho duoc khao sat, 90% nhan thic duoc tac
hai ctia chét thai nhwa nhung van sir dung do sy tién loi va gia thanh ré. Trung binh thang Likert cho
thay cac ho kinh doanh chon giai phap s€ thyc hién la phan loai rac tai nguon va st dung san pham thay
thé & murc “thuong xuyén” nhung lai chon mire “hiém khi” d01 v6i cac hoat dong tuyén truyén. Qua do,
nghién ctru dé xudt cac giai phap giam thiéu chat thai nhwa gom tang cuong cac hoat dong tuyén truyén,
sir dung san pham thay thé, thuc hién phan loai va thu gom dé tai ché rac nhya.

Tir khéa: Chét thai nhua, ho kinh doanh, phan loai tai ngudn, thanh phd Da Lat.
1. GIOI THIEU

Viét Nam thai ra hon 3,7 triéu tin rac thai nhwa mdi nam, chi c6 10 dén 15% duoc thu gom dé tai
ché [1]. Riéng tdi ni 16ng, mdi nam c6 hon 30 ty thi ni 16ng dwoc dua vao st dung va 80% s thi nay bi
thai ra moi trudng sau khi sir dung mét 1an [2]. Thuc trang nay cho thiy van dé giam thiéu va tai ché
nhua thyc sy cap thiét nham bao vé méi trudng.

Theo d& an ting cuong cong tic quan 1y chat thai nhya & Viét Nam [3] c6 mot sb muyc tiéu cu thé
la sir dung 100% tai ni 16ng, bao bi than thién véi moi truong tai cac trung tdm thwong mai, siéu thi;
dam bao thu gom, tai sir dung, tai ché, xir 1y 85% luong chat thai nhya phat sinh; giam dan mirc san
xuét va str dung tii ni 16ng khé phan huy va san phdm nhya ding mot lan trong sinh hoat va nang cao
nhan thirc cong dong.

Tai Viét Nam, chét thai nhya 13 vin dé dang rat dugc quan tdm nghién ciru. Trong d6, md hinh
quan ly chét thai ran tudn hoan cho Huyén Can Gid dem lai hiéu qua cao va lgi ich thiét thuc cho nguoi
dan dia phuong trong qua trinh phat trién bén viing nganh du lich tai day [4]. Nghién ctru phat sinh rac
thai nhya tai TP. Ha Noi da cho théy nguoi ti€u dung da co sy thay dbi o rét trong nhén thirc va hanh
vi sau khi dugc cung cép cac thong tin vé tac hai cua nhya [5]. Trén dia ban TP. H6 Chi Minh cling co
nghién ctru lién quan réc thai nhya va tip trung vao ning cao nhan thirc cho ddi tugng sinh vién cac
truong dai hoc trén dia ban thanh phd [6]. Nhu véy, hai nghién ctru & TP. Ha Noi va TP. H5 Chi Minh
cho thiy van dé ning cao nhén thtrc dic biét quan trong trong giam thiéu chét thai nhwa. Cong tac giam
thiéu nhya va quan 1y chét thai tai Can Tho chwa duoc thuc hién thong nhét do ddc diém khac nhau ciia
cac nhom dén cu, kha nang tiép can dich vu ciing nhu chi phi dich vu thu gom con cao [7]. Nghién ctru
danh gi4 rac thai nhya, vi nhya trong nudce thai tir cong dong dan cu xa thai vao cac song Sai Gon - Pdng
Nai xé4c dinh néu rac thai nhya tré thanh nguén tai nguyén dé san xuét cic san phim tai ché s& mang dén co
hoi tao thu nhap hang trim ty dong mdi thang [8]. Cac nghién ciru & Can Tho, Pdng Nai cho thdy cin cai
tién hé thong thu gom va tai ché chat thai nhua dé dem lai gia tri kinh té cho dia phuong. Nhu vay, cac
nghién ctru déu dem lai y nghia thyc té, giai quyét van dé cap bach vé chét thai nhya cho cac dia phuong.
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Pa Lat 1a mot thanh phd truc thudc tinh Lim Pdng, ndm trén cao nguyén Lam Vién, ¢ d6 cao
1.500 m so v&i mit nudc bién va c6 dién tich 1a 391 km?, dan sb vao nam 2023 1a 234.418 ngudi voi
12 phuong va 4 xa vung ven [9]. Vi nhiéu canh quan dep, Da Lat 1a mot trong nhirng thanh phé du
lich ndi tiéng nhét ctia Viét Nam véi sy phat trién manh mé cua cac ho kinh doanh c4 thé. Ho kinh doanh
c4 thé 1a cac ho kinh doanh do mét ¢4 nhan hodc cac thanh vién ho gia dinh dang ky thanh 1ap va chiu
trach nhiém bang toan bo tai san ctia minh ddi voi hoat dong kinh doanh cta ho [10].

Nam 2023, trén dia ban tinh Lam Dong c6 72.876 co so kinh té ca thé phi nong nghiép, trong do
tai TP. Pa Lat chiém 22,03% [9]. Vi dac trung 1a thanh phd du lich, cac ho kinh doanh c4 thé nay da
g6p phan quan trong trong sy phat trién kinh té Da Lat.

Do d6, nghién ctru tap trung vao nhom ddi tuong 1a cac ho kinh doanh cé thé tai TP. Pa Lat nham
muc tiéu khao sat mirc d6 nhan thirc cta cac ho kinh doanh tai Da Lat vé tac hai va phén loai rac thai
nhya hi¢n nay, xac dinh hanh vi thuc té cua cac ho kinh doanh trong vi¢c sir dung, phan loai va tai ché
san pham nhwa. Nghién ctru cling tap trung tim hiéu nhiing yéu t6 anh huong dén hanh vi giam thiéu
chat thai nhwa cua tai cac ho kinh doanh nay dé tir 46 dua ra cac giai phap phu hop c6 thé ap dung voi
diéu kién thuc té tai Da Lat.

2. PHUONG PHAP NGHIEN CUU

2.1. Phuong phap diéu tra khio sat, thu thap thong tin
Nghién ctru thye hién khao sat y kién cta cac ho kinh doanh v& van dé chét thai nhua, cdc mau
khao sat dugc thyc hién ngau nhién cd phan 16p trén dia ban 12 phuong va 4 xa tai TP. Da Lat.

BAN DG RANH GIOI HANH CHINH ”
THANH PHO DA LAT - TINH LAM PONG

oy

Hinh I. Ban db hanh chinh Pa Lat, tinh Lam Ddng nim 2023 [11]

S6 lwong miu khao sat dugce tinh theo cong thirc Yamane [12] nhu sau:
N
1+ Ne?

Trong‘d(), eré‘l s6 lugong téng thé, e 1a sai s6 tiéu chuin. Dya trén s6 liéu théng ké ciia Cuc Thué
tinh Lam Dong, so6 h(f)’ kin~h doanh ném 2023 cua TP. ba Lat 1{21 16.054 h6 [9], e lé’sai s0 duogc chon tai
gia tri 7%. Nhu vay s6 mau khao sat can thyc hién la 200 phi€u. Nghién ciru da tién hanh khao sat 200
h$ kinh doanh tai TP. Da Lat v6i s0 phi€u phan bo theo phuong/xa nhu sau:

n=

- Céc phuong trung tam 1,2,3,8,9,10: 6 phuong x 15 phiéu = 90 phiéu.
- Céc phuong khac 4,5,6,7,11,12: 6 phuong x 11-12 phiéu = 70 phiéu.

- Céc xa ving ven: 4 xa x 10 phiéu = 40 phiéu.
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B . \ | e, .
Quay déc san dia phuong Quan an uong tai khu vuc
tai chg Pa Lat cho dém Pa Lat

I Réc thai ven sudi
quang truong Lam Vién ven suoi Cam Ly Phan Dinh Phung

Rac thii tai Rac thai

Hinh 2. M6t s6 hinh anh thuc té vé cac hoat dong kinh doanh, budn ban nho 1é va thuc trang phat
sinh rac thai nhua tai TP. Pa Lat
2.2. Phuwong phap xir 1y s6 liéu

Trong nghién ctru, dé khao sat vé mirc d6 ddng tinh ctia nguoi dan, cau hoi da duge thiét ké bang
cach sir dung thang do Likert 5 mirc d9 [13]. Thang do Likert 5 di€ém cung cap ndm tuy chon khéac nhau
theo mirc d§ tang dan trong cac sy lya chon (thap nhat 1a 1 diém, cao nhat l1a 5 diém).

Phan tich d6 tin cay cta k‘ét qua khao sat bang hé sé Cronbach Alpha [14]. Cac két qua khao sat
thu thap duoc thong ké, xur Iy bang phan mém Microsoft Excel va SPSS.

3. KET QUA VA THAO LUAN

3.1. Khéo sat nhén thirc va hanh vi cia cac hy kinh doanh
3.1.1. Cac thong tin chung
Thong tin vé cac ddi twong dwoc khao sat nhu sau:

Nt 62% Nam 38%

— >12/12

<12/1251% 12/12 34% 15%
. Ngoai tudi lao

m Lao dong 73% igi(f)ng 27%

Hinh 3. Thong tin chung v& cac ho kinh doanh dugc khao sat
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Quy trinh chon mau ngiu nhién ¢ phan 16p dua trén phan bd theo phuong xa, ddi twong 1a cac
ho kinh doanh, s6 miu da dugc tinh theo cong thitc Yamane [12] v&i sai s6 7% trén tong s6 16.054 ho
kinh doanh. Nhu vy, ty 1¢ gidi tinh, do tudi va loai hinh kinh doanh c6 tinh dai dién cho tong thé. Két
qua y kién cac ho dwoc khao sat c6 thé dai dién cho ¥ kién chung cta cac ho kinh doanh tai TP. Da Lat.

Ké‘t qua khao sat trén y kién c4 nhén cua cac ddi tugng khac nhau vé gidi tinh, trinh d9 hoc van
va d6 tuoi nham khao sat cac y kién khach quan nhat. Két qua cho thay sy phu hop vdi nhém doi tuong
1a cac ho kinh doanh bu6n ban nhé 1é trén dia ban TP. Pa Lat.

3.1.2. Khao sdt vé hién trang s dung san phcfm nhya cua cac ho kinh doanh

Két qua khao sat 200 ho kinh doanh tai TP. Pa Lat cho thiy 100% céac ho kinh doanh déu c6 sir
dung san phém nhya mot 1an, dic biét 1a 100% cac ho déu co st dung tai ni 16ng, cac loai san phém
nhya khac nhu hop xép, ly nhya, 6ng huat nhya, chai nhya, dia, t6, mudng nhya... cling duoc st dung
v6i ty 18 khé cao tir 38% - 52%. Nguyén nhan la do tinh chét cia cac hoat dong kinh doanh budn ban,
dich vu phuc vu khach du lich & day nén viéc dong goi san pham hay sir dung cac dung cu in udng nhua
¢6 thé dé dang dem di rat phd bién.

San phdm nhya thudng sir dung

Mang boc thyc phim  INEEEEE— 24
Pia, t6, mudng nhya IS 33
Chai nhya (nuéc udng, nudc tay rira...) NI 33
Ly nhua, éng hat nhya I 42
Hop x6p NI 52
Thini long I 100

San phim nhya

0 10 20 30 40 50 60 70 80 90 100
Ty 16 %

Hinh 4. Két qua khao sat san phdm nhua thuong st dung

Khi duge héi vé 1y do sir dung cac san pham nhya ding mét 1an, cac 1y do dua ra nhu sau: i) tinh tién
loi 90%, gi4 thanh ré 80%, khong c6 san pham thay thé 23% (Pugc chon cung luc nhiéu 1y do). Nhu vay tir
tinh tién loi va gia thanh ré 13 1y do chinh dan dén thoi quen thudng xuyén sir dung cac san pham nhya mot
1an, bén canh d6 cling c6 mot s6 ho nhan thie duge van dé nhung do khong cé san phém thay thé nén van
tiép tuc sir dung nhu nhidu nim nay van thyc hién, tir d6 khdi lugng réc thai nhya cang ngay cang ting lén
theo sy phat trién ciia nganh du lich va nén kinh té dia phuong.

3.1.3. Khdo st nhén thire ciia cée hé kinh doanh vé chat thdi nhira

Khao sat vé nhéan thirc cua cac hd kinh doanh cho théy 90% co biét vé tac hai cua nhya, trong do ty 1¢
cao nhét 14 57% cac h¢ kinh doanh nay biét nhung khong nam rd cu thé cac tac hai véi méi truong va stic
khoe nhu thé nao, sau d6 1a 29% biét rd va 4% biét rat r5. Nhu vay ngudi dan 6 su quan tam thich dang doi
v6i van d sirc khoe va méi truong do nhya thai.

V¢ thoi gian phan hiy ctia nhya thi ty 1 cao nhat 1a 74% khong c6 thong tin cy thé vé van dé nay. Vé
kién thirc lién quan dén phéan loai rac tai ngudn va tai ché nhwa thi déu c6 ty 18 biét nhung khong rd chiém ty
1¢ cao nhét 1a 53% va biét 16 chiém ty 1& cao thir hai 1a 38%. Tir d6 cho thay tuyén truyén vé phan loai va ti
ché rac & TP. Pa Lat di c6 trién khai va dem lai hiéu qua nhét dinh.
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Nhan thirc vé chét thai nhya

100
90
80
70
60 53 53

74
57
>0 38 38
40 29
30 17
10 4 I 5 4 5 4 5 4
0 . [ [ | [ | |

Biét tac hai chanhwa  Biét thoi gian phan  Biét v& phan loai rac  Bibt vé tai ché chit
huiy cuia nhya tai nguon thai nhya
Mirc d6 hiéu biét

TV 1§ %

= Khong biét ™ Biét nhung khong s # Biéurd ™ Biét rat rd

Hinh 5. Két qua khao sat nhan thirc cua cac ho kinh doanh vé chét thai nhya

Ddng thoi, két qua khao sat cling cho thdy c6 87% cac hd kinh doanh chua phan loai rac tai ngudn, cac
loai réc thue pham, rac tai ché va rac con lai déu dwoc gom chung va do cong ty méi truong do thi thanh phd
thu gom va van chuyén vé nha may xir Iy rac Da Lat. Chi ¢6 13% cac ho gia dinh dugc khao sat c6 thuc hién
phén loai cc thanh phan c6 thé tai ché nhur lon bia, chai nhya, tii ni 16ng, gidy béo. ..dé ban phé liéu. So sanh
v6i Can Gio, khoang 15% rac thai nhya dugc thu gom dé tai ché; phﬁn con lai s& duoc dua dén bai chon lép
hodc thai bo tryc tiép ra moi truong [4]. Ty 18 phéan loai chat thai nhua dé ban phé liéu theo mot nghién ciru
& Can Tho 1 10% [7]. Nhu vay cho théiy ty 1€ rac thai nhya dugce thu hdi tai ché hién nay chiém ty 1€ con rat
thap. Ly do cac ho kinh doanh & TP. Pa Lat phén loai rac tai ngudn con thap co cac kha ning 14 vi hoat dong
phén loai réc tai ngudn chua dugc trién khai dong bo, cong ty méi trudng do thi chua thu gom riéng réc tai
ché tai TP. Pa Lat, cdc quiy hang budn ban dién tich hep, khong c6 khong gian dé Iuu trit riéng rac tai ché,
chua bi xur phat néu khong thyc hién dan dén s6 ho kinh doanh tu giac thyc hién vén dé nay con thép.

3.1.4. Khao sdt hanh vi ciia cac hé kinh doanh vé chat thdi nhua
Khi duoc hoi vé sy sin sang tham gia cac hanh dong dé giam thiéu chét thai nhuya, ¥ kién cua cac ho
kinh doanh nhu sau:
Hanh vi v& chét thai nhya

100

48 48

53
43
40 33
" 30 28 30
20
15
20 13 g g g 10
LN | 3 I 0 > I 0

Giam thiéu st dung san Sur dung san 'phém thay Phéan loai rég: nhya tai Tham gia cac hqat dong
pham nhya the nguon tuyén truyén

TV 18 %
W
(=)

Muc d6 san sang thyc hién
= Khong thuc hién (1) ™ Hiém khi (2) = Thinh thoang (3) ™ Thuong xuyén (4) ™ Ludn luén (5)

Hinh 6. Két qua khao sat sy sin sang thuc hién cac giai phap giam thiéu chét thai nhyua
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_ Thang do Likert duoc thiét ké vai 5 mirc diém dé do luong y }(ién cta cac ho kinh doanh vé mirc do
san sang thyc hién cac hanh dong véi mic diem tir 1 dén 5 di€m. Piém trung binh quy wdc nhu sau:

1,00 - 1,80 )

o 1,81 - 2,60 2,61 - 340 3’;‘11“‘4’;0 421-5,00
on uc <A . 2 3 on, A A
hi%n v Hiém khi Thinh thoang xuyén Lu6n luén

Bdng 1. Diém trung binh va danh gi4 cic hoat dong giam thiéu chét thai nhua

Cac hoat dong Diém trung binh banh gia
Giam thiéu st dung san pham nhya 3,45 Thuong xuyén
Str dung san pham thay thé 3,43 Thuong xuyén
Phan loai rac nhya tai nguén 4,05 Thuong xuyén
Tham gia cac hoat dong tuyén truyén 2,68 Thinh thoang

Hé sb Cronbach Alpha duogc str dung dé kiém dinh do tin cay voi két qua phén tich cho théy, gia tri hé
s6 Cronbach Alpha dat 0,79 (>0,70), chimg to thang do nay c¢6 do tin cdy cao. Ngoai ra, gia tri bio céo cac
hé sb tuong quan bién tong ciia cac bién do luong thanh phan déu cé gia tri 16n hon 0,70. Gia tri bdo c4o nho
nhét 12 0,71 va gié tri bdo cao 16n nhat 1a 0,87 chimg t6 cac bién do luong thanh phan déu sir dung tot.

Két qua khao sat cho thay y kién cua cac ho kinh doanh 1a ho s& san  sang thuce hién cac hoat dong nhiam
giam thiéu chét thai nhya nhu han ché t6i da khong st dung khi khong can thiét; str dung céc san pham thay
thé than thién véi moéi truong néu gia ca hop 1y, co diém phan phdi thuén tién; phan loai rac tai nguén néu
bat bude va c6 don vi dén thu gom riéng loai rac nay. Tuy nhién, vé van de tham gia cac hoat dong tuyén
truyén thi mirc do dong y tham gia rat thap do cac ho kinh doanh nay cho rang cong viéc hién tai ctia ho rat
ban ron, khong thé di chuyen nhleu ra khoi quay hang, khu vuc kinh doanh. . Nhu vdy, ddy s€ la dinh huong
dé co quan quan 1y nam bét van dé va trién khai cac giai phap pht hop cho nhom dbi tugng kinh doanh.

3.2. Mt sb giai phap nhim giam thiéu chit thai nhya

Thyc hién tuyén truyén, nang cao nhan thirc vé bao vé méi truong dén timg ho kinh doanh, trong
d6 can néu bat tac hai, thoi gian phén huy cua nhya thai. Nang cao nhan thire vé loi ich cua hoat dong
phan loai rac tai ngudn, tai ché rac thai nhwa. Cac thong tin phai d& hiéu, d& nhé, phu hop cho tat ca dbi
tuong va dén tan tay ting ho kinh doanh.

Hién nay c6 rat nhiéu san phim c6 thé thay thé nhya nhung nguoi dan chua str dung nhiéu do khé
tiép can. Do d6, can ddy manh hoat dong khuyén khich ngudi dan st dung céc san pham than thién véi
moi truong, dua san pham dén tay nguoi dan véi chinh sach thué, phi hd tro phu hop. Pong thoi, can
¢6 chinh sach trién khai cam két giam thiéu chat thai nhua, han ché sir dung san phém nhya dung mét
lan hodc thay thé bang cac san pham than thién méi trudng.

Can sém nghién ciru ban hanh quy dinh bat budc nguoi dan phai thuc hién phén loai rac thai sinh
hoat tai nguon. Dong thoi, can trién khai hoat dong nay dong bo trén toan thanh phd va ¢ hé thong gom
riéng cac loai chét thai c6 kha nang tai ché. C6 chinh sach khen thudng, xir phat néu thuc hién tdt hoac
vi pham céc quy dinh nay nhiam khuyén khich nguoi dan tich cyuc tham gia.

Diu tu xay dung cac nha may tai ché chét thai, c6 thé két hop véi nha may xu ly rac thai Da Lat.
Hién nay nha may nay cing gap mot s6 kho khan do luong rac thai 16n, kinh phi thleu Do d6, khi tai
ché s& giam thiéu 4p luc cho nha may khi lwong rac can xur Iy giam va dem lai ngudn thu hd tro cho
hoat dong xtr Iy va chén 14p rac.

4. KET LUAN

Nghién ctru da danh gia dugc thyc trang phat sinh chét thai nhya tai cac ho kinh doanh trén dia
ban TP. Pa Lat. Hé sb Cronbach Alpha dugc st dung dé kiém dinh cho théy két qua c6 do tin cay
cao. Sy hiéu biét ctia ngudi dan vé tic hai cua rac thai nhya, phan loai rac va tai ché nhya déu cao
nhat & mirc biét nhung khong ro. Két qua cho thiy nguoi dan sin sang thuc hién cac giai phap giam
thleu chat thai nhya, phan loai rac tai ngudn va sir dung san pham thay thé. Do d6, nghién ctru da dé
xudt cac gidi phap tip trung vao nang cao nhan thic va cac hoat dong trién khai thuc té cho dia
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phwong. Bén canh d6, nghién ctru chi méi dimg lai & mirc d khao sat va dé ra mot so giai phap nham
giam thiéu rac thai nhya nham bao v¢é moi truong nhung chua tinh toan cu thé dugc chi phi dau tu va
lgi ich kinh té dem lai cho thanh pho ciling nhu cac h¢ kinh doanh.
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ABSTRACT

RESEARCH TO EVALUATE THE PERCEPTION AND BEHAVIOR
OF BUSINESS HOUSEHOLDS IN DA LAT CITY ABOUT GENERATION
AND REDUCTION OF PLASTIC WASTE

Tran Thi Ngoc Mai*, Truong Thi Dieu Hien
Ho Chi Minh City University of Industry and Trade

*Email: maittn@huit.edu.vn

To sustainably develop the tourism industry, Da Lat city needs to change the awareness and
behavior of local people and tourists in issues related about environmental protection. In particular, the
issue of minimizing plastic waste at business households needs special attention to protect the public
health. Based on an actual survey of 200 business households in Da Lat city, it shows that 100% of
business households use disposable plastic products, the most used is plastic bags and 87% of plastic
waste has not been classified at source. 90% of surveyed households are aware of the harmful effects
of plastic waste but still use it due to convenience and low prices. The average score of the Likert scale
shows that business households choose the solution to implement waste separation at source and use
alternative products "often" but choose "rarely" for propaganda activities. Thereby, the study proposes
solutions to reduce plastic waste including improving propaganda effectiveness, using alternative
products, classifying and collecting to recycle plastic waste.

Keywords: Plastic waste, business households, classification at source, Da Lat city.

114


mailto:maittn@huit.edu.vn

