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TOM TAT

Hién nay chuyén ddi s6 dang dwoc phat trién manh va trd thanh lan séng chi dao ciia moi nganh
nghé dic biét la trong linh vyc gido dyc dai hoc, bai nghién ctru ndy tap trung danh gia tic dong cua
chuyén dbi s6 anh hudng dén chat luong truyén thong tai Truong Dai hoc Cong Thuong Thanh pho Ho
Chi Minh. Qua d6, nghién ctu nham muyc tiéu lam rd nhig yéu t6 anh huong nhu nang lyc so, nén
tang s6, ha tang cong nghé, chinh sach s va van hoa s6 ddi véi chat lugng truyen thong tai co so gido
duc dai hoc. Phuong phap hdn hop dugc ap dung trong bai nghién ctru bao gom két hop gitra nghién
ctru dinh tinh va dinh luong. Dir liéu dugce thu thap thong qua bang céu hoi khao sat truc tuyen voi tong
s6 1045 phiéu thu thap duoc (trong d6 1000 phiéu dwgc ghi nhan 14 hop 18) va nhimng phiéu hop 1¢ dugc
phan tich bang cong cu théng ké SPSS 20.0. Két qua phan tich hdi quy tuyén tinh cho thiy tat ca nim
yéu t6 khao sat déu c6 anh hudng tich cuc va cung chidu dbi véi chat luong truyén thong, trong d6 yéu
tb “Nang luc s6” ghi nhén muc d6 taic dong manh nhét v&i hé sb Beta 1a 0,737. Nhiing phat hién cia
nghién ciru khong chi gitip 1am sang t6 mbi lién hé giita cac yéu té ctia chuyén ddi s6 va chat luong
truyén thong ma con duwa ra nhitng goi y thiét thuc dé ning cao hiéu qua quan tri hé thdng sb trong
truyén thong gido duc dai hoc hién nay.

Tir khéa: Truyén thong, truyén thong sd, chuyén ddi s, tang cudng chuyén doi sd, chat luong truyén
thong sd.

1. MO DPAU

Trong bdi canh hién nay, chuyén d6i s6 khong chi 1a xu huéng phat trién ma con 1a yéu cau bat
budc trong nhiéu linh vyc cia doi song, trong gido duc dai hoc thi cang quan trong hon. Gido duc dai
hoc tu chu hién nay khong thé tlep tuc hoat dong theo m6 hinh truyén thong ma can phai chuyen minh
theo hudng két hop cong nghe, doi moi theo quy trinh s, dich vu va chién lugc quan 1y theo sé hoa,
trong do hai linh vuc can thiét 1a truyén thong va tuyén sinh dong vai trd hat nhan trung tdm trong viéc
khing dinh gié tri thwong hiéu, ning cao ning luc va thu hut ngudi hoc chét lwong cao [1].

Trong gido duc hién dai, chuyén doi s6 khong chi don gian la sO hoa cac hoat dong quan tri hay
day va hoc, ma con phal tai cau trac toan bo chién luoc t6 chirc theo hé thong sb va thay doi cach tiép
can xa hoi theo hudng so hoa Mot nghlen cutru cua Castro Benav1des va cong sy (2020) chira rang cac
truong dai hoc trén toan cau dang dau tu manh mg vao cac nén L tang s0, cong nghé tuong tac va dir liéu
16n trén hé théng s nham néng cao hidu qua truyén thong va ti wu héa quy trinh tuyén sinh [2]. Trong
khi d6, theo World Economic Forum, chuyén d6i s6 khong nhanh chong khién cac trudng roi vao nguy
co giam tuyén sinh va mit nang lyc canh tranh ngay tai thi trudng noi dia [3].

Chuyén doi s6 & Viét Nam dang phat trién manh mé. Viéc chuyén doi s6 qudc gia duge xac dinh
1a phat trién theo chién lugc trung va dai han, trong d6 gido duc dai hoc can phai d6i méi trude tién.
Trong bbi canh dai hoc hi¢n nay phan 16n phai ty chu tai chinh nén cac truong dai hoc dang d6i mat voi
ap luc 16n vé viée canh tranh trong viéc thu hut thi sinh khi gido duc ngdy cang phén hoa sau sic, hoc
sinh - sinh vién co nhleu lra chon hon khi vao dai hoc véi sy bung nd cua cac mé hinh hoc tap linh
hoat, chuong trinh qudc té, va hoc truc tuyén xuyén qudc gia. Diéu nay doi héi cac trudng khong chi
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can nang cao chat lugng dao tao ma con can thay d6i chién lugc truyén thong sang tao, hiéu qua va bét
kip xu huéng phu hop ndi dung s0 clia the h¢ hoc sinh va sinh vién - dc biét la Gen Z, Gen Alpha - von
¢6 dic diém hanh vi gén chat véi cac nén tang s6 nhu Facebook, Instagram, TikTok, YouTube... [4].

Truong Dai hoc Cong Thuong Thanh ph6 HO Chi Minh (HUIT), tién than 13 Truong Dai hoc
Cong nghiép Thuc pham TP. H6 Chi Minh (HUFI), buéc vao giai doan chién lugc méi véi ky vong
dinh vi lai thuong hiéu va mé rong quy mé tuyén sinh. Trong giai doan mang tén Truong Dai hoc Cong
nghiép Thuc pham TP. H Chi Minh, viéc ung dung cong ngh¢ so trong cong tac truyén thong va tuyén
sinh da dugc trién khai ttr nam 2018 véi nhiéu cong cu nhu chatbot, email marketing, SMS Brandname,
livestream, SEO va truyén théng qua mang xa hoi. Theo sd lidu thong ké ndi bg, fanpage Facebook clia
Trudng ghi nhan mirc ting trudng twong tac gan 18 lan trong giai doan 2019-2022, trong khi lién lac
Zalo tang trudng gan 20 1an vé luot tiép can va 6 1an vé luot tin nhin trong cing ky [5]. Ngoai ra, trong
nam 2022, kénh giai tri TikTok ciing ghi nhan duoc hiéu qua dang ké khi c6 dén 29,6% sinh vién biét
thong tin vé trudng tir kénh nay [5].

Mic dii da ¢6 nhiéu nd luc, song trong linh vuc truyén théng va tuyén sinh, viéc tmg dung chuyén
dbi s6 tai HUIT van con mang tinh “tu phat”, thiéu mot khung tiéu chuan danh gia khoa hoc dé do luong
mirc d6 hidu qua, xac dinh cac yéu t6 then chdt trong chuyén doi sé anh huong dén chat luong truyén
thong va kha nang thu hat thi sinh. Vi vay, truong chua c6 co s¢ dir licu day du dé phan tich hanh vi
ngudi ding trén cac nén tang s, cling nhu chua c6 chién luoc cu thé vé sé hoa truyén thong va tuyén
sinh dua trén phan tich dit liéu thu thap dugc. Didu ndy c¢6 thé khién truong bo 15 nhidu co hoi quan
trong trong viéc ca nhan héa thong diép, dinh vi thuong hiéu va tiép can dung phéan khiic ngudi hoc.

Hon nita, viéc do luong anh huong thyc tidn cia cac yéu td trong chuyén ddi sd tac dong dén
truyén théng s6 nham nang cao hiéu qua tuyén sinh hién nay tai HUIT van chua duoc trién khai mot
céch hé thong. Can co cac nghién ctru cu thé nham lam rd: (1) Nhing yéu td cta viéc chuyén d6i s6 nao
dang tac dong dén chat lugng truyén thong? (2) Mirc do anh hudng cua cac yéu td khi thuc hién chuyén
dbi sb dén chat luong truyén thong va tuyén sinh 14 bao nhiéu? (3) Chién lugc Gmg dung yéu t6 nao cua
viée chuyén dbi sb 1a phu hop dé nang cao chat lwong tuyén sinh trong bdi canh canh tranh hién nay?

Tt nhiing ly do néu trén, ¢6 thé thiy rang viéc thyuc hién dé tai “Tac dong chuyén doi sé dén chat
luong truyén thong tai Truong Pai hoc Cong Thuong Thanh ph6 HO6 Chi Minh” 1a hét sirc can thiét, ¢6
tinh thoi su va cap thiét trong bdi canh nha truong dang tai dinh vi thuong hiéu, canh tranh thi phan
tuyén sinh va thich ing véi xu thé gido duc dai hoc hién dai. Dé tai khong chi c¢6 gié tri 1y luan khi gop
phﬁn hoan thién co sé khoa hoc cho viéc danh gia chuyén ddi sé trong gido duc dai hoc, ma con c6 y
nghia thye tién sau sdc di voi hoat dong chién lugc cia HUIT giai doan 2023-2025 va xa hon.

2. COSOLY  THUYET VA MO HINH NGHIEN CUU
2.1. Co s 1y thuyét

Chuyén dbi qsé 1a qua trinh Gng dung va két hop cac cong nghé sb nhim tao ra nhimg thay déi
dang ke veé dac diém, hoat dong va phuong thurc tao gia tri cia to chuc [6].

Truyén théng duoc hiéu 1a qua trinh trao ddi va chia sé thong tin giita cac chu thé nham thiét 1ap
sy tuong tac, thic day két nbi va hinh thanh nhan thirc chung. Qua trinh nay duoc trién khai thong qua
nhiéu phuong tién va nén tang khac nhau, tir cac kénh truyén thong dai ching tmyen thong dén mang
x4 hoi va cdc nén tang truyén thong sb. Trong hoat dong quan tri kinh doanh, truyén thong gilr vai tro
quan trong trong vi¢c dinh vi thwong hiéu, gia tang mutre d nhan dién san phim va dich vu, ddng thoi
g6p phan cung ¢b niém tin, nang cao uy tin va phat trién mdi quan hé bén vimg giira doanh nghiép véi
khéch hang va cac bén lién quan [6].

Cac nghién ciu vé tac dong cua chuyén d6i s6 dén chat lugng truyén théng duoc nghién ciru dya
trén nen tang ciia Ly thuyét vé nang luc sé [7], M6 hinh chap nhin cong nghé (TAM) [8], Iy thuyét
ngudn lyc noi tai doanh nghiép (RBV) [9], 1y thuyét thé ché [10] va 1y thuyét van héa t6 chire [11].

Ly thuyét vé nang luc s0 do EShet-Alkalai (2004) dé xuét chii yéu noi vé ning lyc SO’ ciia mot cé
the ndo d6 vira phai bict sir dung cong nghé¢, vira phai sir dung nang luc phan bién, giao ti€p, sdng tao
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clia ca nhan vé cc ndi dung trén nén tang s6. Hon thé nita, con phai biét danh gia thong tin trén nén
tang so [7].

Mo hinh chép nhan cong nghé (TAM) cta Davis thi cho rang dé mot ca nhan nao d6 sir dung cong
ngh¢ tot thi phai chiu tdc dong boi tu duy vé nhan thirc, tinh hitu ich va tinh dé sir dung ctia cong nghé [8].

Ly thuyét ngudn luc noi tai doanh nghiép (RBV) do Barney d& xuat thi cho rang nguén lyc tao ra
duogc gia tri doc quyén, kho bat chudce va cod kha nang bi thay the thap s€ 1am cho to chitc ¢6 kha nang
canh tranh manh mé trén thi truong [9].

Ly thuyét thé ché cia DiMaggio & Powell (1983) chi ra ring to chirc thuong phai thich tmg voi
cac chuan muec, quy dinh va ky vong tir moéi trudng thé ché dé duy tri tinh hgp phap, uy tin va kha nang
canh tranh [10].

Ly thuyét to chirc ctia Schein (2010) nhéan dinh ring van héa t6 chirc duge xem 1a hé thong niém
tin, gia tri va hanh vi dinh hinh cach thic t6 chirc thich ng véi méi trueong va thyc hién muc tiéu [11].

2.2. Gia thuyét nghién ciru

Gia thuyét nghién ctru dua trén cac 1y thuyét nghién ctru va mot sd bai bao lién quan nhu sau:

Yéu td “Nang luc 56" cua doi ngii nhan sy va sinh vién ¢ tac dong tich cuc dén chét luong truyén
thong, tuyén sinh dugc xay dung dua trén nén tang 1y thuyét vé nang lyc sb (Digital Literacy) do Eshet-
Alkalai (2004) dé xuét [7]. Trong bdi canh gido duc dai hoc, doi ngli giang vién va can bd quan 1y co
nang lyc so cao s€ chu dong hon trong viéc khai thac cac nén tang truyén thong s6, xay dung chién lugc
noi dung phu hop véi db6i tuong muc tiéu, tir d6 néng cao hi¢u qua truyen thong va gia tang kha nang
tiép can sinh vién tiém ning. Pdong thoi, sinh vién ¢ ning lyc s tot ciing s& d& dang tiép can, trong
tac va phan hdi thong tin tir nha truong mot cach tich cuc hon [7]. Nghién ciru cia Mejias-Acosta va
cong su ciing khang dinh rang sinh vién c6 nang luc sd cao thuong thé hién mirc d6 twong tic va mic
d6 tham gia vao cac hoat dong truyén thong hoc thuat cao hon, tir d6 cai thién kha ning truyén tai thong
tin va cing cd thuong hiéu nha trudng [12]. Nhu véy, phat trién ning luc sé cho ca hai nhom dbi tuong
nay chinh 1a mot don by quan trong dé nang cao chat lugng truyén thong va tuyén sinh trong bdi canh
chuyén ddi sb gido duc hién nay.

>

Yéu té “Nén tang sO s0” ¢6 tac dong tich cuc dén chét lwong truyén thong, tuyén sinh dwoc xdy dung
dya trén mé hinh chap nhan cong nghé (Technology Acceptance Model - TAM) cua Davis (1989).
Trong béi canh gido duc dai hoc, khi cac nén tang s6 nhu mang xa hoi, hé théng quan 1y hoc - tap (LMS),
chatbot hay livestream dugc ng dung hiu qua, chung khong chi nang cao hiéu qua truyén tai thong
tin ma con thuc ddy sy tuong tac da chiéu giita nha trudng va nguoi hoc [8]. Nghién ctru cua
Tomaszewicz & Barczyk (2024) cho thay cac kénh truyén thong xa hoi c6 anh hudng rd rét dén quyet
dinh chon truong cua sinh vién thong qua yéu t6 nhan dién thuong hiéu [13]. Trong khi do, Tran Pong
bing (2024) nhan manh rang giang vién c6 ning luc s cao s& tan dung hiéu qua nén tang s6 trong viée
truyén thong hoc thuét, tir d6 néng cao gid tri cam nhén cua sinh vién [14]. Diéu nay khang dinh rang,
viéc ung dung nen tang s6 mot cach bai ban va phit hop c6 thé cai thién dang ké chat lugng truyén thong
va hiéu qua tuyén sinh clia nha truong.

Yéu t6 “Ha tang cong nghé” co tac dong tich cuc dén chit lugng truyén thong, tuyén sinh duorc ly
giai dudi goc nhin cua ly thuyet Ngudn lyc ndi tai doanh nghiép (RBV) do Barney (1991) dé xuat [9].
Trong gido duc dai hoc, ha tang cong nghé - bao gdém bang thong mang, phan mém truyén thong, hé
thong quén trj - dugc xem 1a ngudn luc chién lugce gitip nang cao hidu qua truyén thong va mo rong quy
mo tiép can nguorl hoc [8]. Nghién ctru cua Austria-Carlos et al. (2024) chu’ng minh rang dau tu vao ha
tang ICT gop phan gia tang hiéu qua va gia tri hoc tap bén ving & cap dai hoc [15]. Tai Viét Nam,
Quach Thanh Hiéu va Nguyén Xuan Nhi (2024) ciing cho thiy viéc nang cdp ha ting cong nghé, két
hop v6i nén tang truyén thong xa hoi, da cai thién rd rét kha ning dinh vi thuong hiéu va thu hut sinh
vién cua cac truong dai hoc tu thuc [16]. Nhu vay, dau tu dang murc va hop ly vao ha tang cong nghé
s& gop phan nang cao chét lugng truyén thong va hiéu qua tuyén sinh trong bdi canh chuyén déi sd.

Yéu t6 “Chinh sach s6” c6 tac dong tich cuc dén chit lugng truyén thong, tuyén sinh dugc 1y giai
theo Ly thuyet thé che ctia DiMaggio & Powell (1983). Trong bdi canh gido duc dai hoc dang trong
thoi ky chuyén dbi s, viéc ban hanh va thyc thi cac chinh sach quan 1y dit liéu - bao gdm bao mat, phan
quyén truy cap, va kiém soat dong dit liéu - khong chi gitip truong dam bao an toan thong tin ma con
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tao dung niém tin tir phia nguoi hoc va xa hoi [10]. Lé Thi Bao Nhung (2024) cho rang truyén thong
trong gido duc dai hoc hién dai khong thé tach rdi khoi hé thdng dit liéu s6, va sy minh bach, bao mat,
ca nhan hoa thong tin dwa trén dir liéu chinh la yéu t6 cbt 161 nang cao chit luong truyén thong [17].
Chlnh sach quan 1y sb hiéu qua giup cac truong khong chi nang cao kha nang tuwong tac V01 sinh vién
tiém ning ma con dap tng t6t cac yéu cau phép 1y, nang cao uy tin td chirc va higu quéa tuyén sinh trong
moi truong canh tranh ngay cang gay git.

Yeu t6 “Vian hoa s6” ¢o tac dong tich cyc dén chat lugng truyén thong, tuyén sinh dugc xay dung
trén nén tang Ly thuyét van hoa t6 chic ciia Schein (2010). Trong ky nguyén chuyen d6i s6 ¢ dai hoc,
van hoéa so khong chi 1a sy chap nhan c6ng nghé, ma con 1a mic do sin sang thay doi, hoc hoi va do6i
mo&i trong toan bd hé thdng td chirc [11]. Nghién ctru ctia Cardoso et al. (2024) cho thay cac t6 chirc co
van hoa sb manh - thé hién qua sy cam két lanh dao, nang lyc tri thie s6 va moi truong lam viée hd tro
cong nghé - thuong co loi thé canh tranh cao hon trong hoat dong truyén théng va phat trién thuong
hiéu [18]. Trong bdi canh giao duc dai hoc, van hoa ) gitp doi ngli nhan sy chi dong khai thac cac nén
tang truyén thong méi, ddng thoi tao ra moi truong linh hoat, tuong tac cao, dap ung t6t hon ky vong
ctia ngudi hoc [19]. Nhd d6, chét lugng truyen thong va tuyén sinh dugc nng cao théng qua sy dong
thudn va hanh dong nhat quén trong toan t6 chirc.

Nhur vay, c6 dua vao Iy thuyét va cac nghién ctru lién quan thi ta c6 thé néu ra 5 gia thuyét nghién ctru

HI: “Ning luc s6” c6 tac dong tich cuc vao viéc nang cao chat lugng tuyén sinh, truyén thong (+)
H2: “Nén tang s6” c6 tac dong tich cuc vao viéc nang cao chat luong tuyén sinh, truyén thong (+)
H3: “Ha ting cong nghé” c6 tac dong tich cuc vao viée ning cao chét luong tuyén sinh, truyén thong (+)
H4: “Chinh sach s6” ¢6 tac dong tich cuc vao viée nang cao chat luong tuyén sinh, truyén thong (+)

H5: “Van hoa s6” ¢o tac dong tich cuc vao viéc nang cao chét luong tuyén sinh, truyén thong (+)
2.3. M6 hinh nghién ctru

Nghién ctru nay nham tim ra cac yéu té Cong nghé anh huéng dén chét luong truyen thong tai
Truong Dai hoc Cong Thuong TP. Hb Chi Minh, trén co s& tong quan nghién ctru, tac gia dé xuit md
hinh nghién ctru cac yéu t Cong nghé anh hudng dén chét lwong truyén thong tai Trudng Pai hoc Cong
Thuong Thanh ph Ho Chi Minh nhu Hinh 1.

Ha tang cong nghé

. , H3 (+) ,

Nén tang so Chinh sach so
H2 (+) H4 (+)

Ning luc s6
H1 (+)

Vin hoa sb
HS5 (+)

Hinh 1. M6 hinh nghién ctru
Nguén: Nghién ciru, dé xudt cia tac gia, 2025

3. PHUONG PHAP NGHIEN CUU VA QUY TRINH NGHIEN CUU

3.1. Phwong phap nghién ciu
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Phuong phap nghién ciru ké't‘hop dinh tinh va dinh luvong. Phuong phap xur Iy s6 liéu thi nghiém:
Dir liéu dugc xur 1y so bo bang phan mém Excel, xur 1y s6 li¢u bang phan mém SPSS 20.0, trong mo
hinh nghién ctru nay, moé hinh c6 5 bién doc lap vai 20 bién quan sat.

Phuong phap nghién ctru dinh tinh dugc thuc hién thdng qua 1ap luan, phan tich cac khai niém dya trén
nén tang Iy thuyét tir cac nghién ctru trude ¢6 lién quan, sau do dé xuat mo hinh nghién ctru va xay dyung
thang do. Str dung thang do Likert 7 mtrc d6 véi mirc y nghia dinh tinh: [1] Hoan toan khong dong ¥; [2]
Khoéng dong y; [3] Phan nao khong dong y; [4] Trung lap; [5] Phan nao dong ¥; [6] Pdng ¥; [7] Hoan toan
dong y. Pong thoi, tac gia sir dung cong cu Google Forms dé thyc hién khao st thu thap dit ligu.

Sb liéu nghién ciru sau khi thu thap dugc thuc hién béng phuong phap nghién ciru dinh luong voi
sO lugng thu thap hop 1& 1on (n = 1000) trong khi tong $O phleu phat ra 1a 1045 phiéu. Hoc sinh, sinh
vién, giang vién, cong nhén vién chic ¢6 su hiéu blet vé chu dé nghién ctru. Nghién ctru ndy sur dung
cong cu chon mau ngau nhién phi xac suat va chon mau thuén tién, mau dugc gui va thu thap thong qua
viéc khao sat truc tuyén bang cach giri bang khao sat dén hoc sinh, sinh vién, cong chirc vién chirc bang
mang xi hoi dd va dang hoc trén truong HUIT . Theo Hair & cong su (2014), chung ta c6 ¢& mau t6i
thiéu dé thyuc hién phan tich nhan t5 EFA 1a n (s6 luong khao sat phu hop) nhé hon hodc bang 5k, véi k
1a bién quan sat [20]. D4i v6i phan tich hdi quy da bién, dua trén két qua nghién ctru vé chon mau phu
hop cuia Tabachnick va Fidell (1996), thi n phai 16n hon hodc bang téng cta 8 1an sb bién doc 1ap k ciia
mo hinh nghién ctru va nam muoi [21]. Nhu vay, khi ta chon sb lwong khao sat 1a 1000 ngudi thi thoa
mén diéu kién, phi hop dé phén tich nhén td.

Dt li€u dugc thu thap sau khi dugce 1am sach s€ st dung phén mém SPSS 20.0 dé tién hanh phén
tich dir liéu dua trén cac hé s va nhan t6 nhu sau:

Do tin cdy cua thang do duoc danh gia bang phuong phap nhét quan Cronbach’s Alpha. Hé sb
Cronbach’s Alpha cang 16n thi do tin cdy nhat quan noi tai cang cao. Tiéu chi danh gia hé s nay dwoc
hiéu don gian theo nghién ctru cua Nunnaly & Burnstein (1994) 1a cac hé s6 Cronbach’s Alpha nhé hon
0,3 s& bi loai, bién chi dat tin cdy khi va n6 c6 do tin cay khi hé sb Cronbach’s Alpha tir 0,6 tré 1én [22].

Theo Nguyén Dinh Tho va Nguyén Thi Mai Trang (2009), phan tich nhan t§ kham pha
(Exploratory Factor Analysis - EFA) két hop v6i phép xoay Varimax dugc sir dung nham xac dinh cau
trac nhan t6 tiém an, qua d6 nhom cac bién quan sat c6 moi tuong quan thanh nhimg nhan té dai dién,
ddng thoi bao toan phan 16n thong tin cia dir liéu ban dau. Dé danh gia mirc d6 phu hop cua dir lidu va
Kkét qua phan tich, nghién ctru xem xét cac ti€u chi gom: hé 6 KMO dat tix 0,7 tré 1én; kiém dinh Bartlett
¢6 mirc ¥ nghia théng ké Sig. < 0,05; tng phuong sai trich vugt 50% va gia tri Eigenvalue cua cac nhan
t6 dwoc giir lai 16n hon 1. Cac tiéu chi nay 1a co s& dé danh gia kha nang rat trich nhan t6 va xac dinh
cAu truc thang do trong nghién ctru [23].

Phan tich hoi quy tuyén tinh dugc sir dung nham kiém dinh cac gia thuyét nghién ciru va xac dinh
mbi quan h¢ gitra cac bién doc lap voi bién phu thudc. Trong d6, hé s6 xé4c dinh hiéu chinh (Adjusted
R?) phan anh muc d6 blén thién ciia bién phu thudgc dugce giai thich boi tap hop cac bién doc lap trong
mo hinh, ¢6 tinh dén s6 lugng bién dy béo va quy mo mau. Dong thoi, muc y nghia thong ké (Sig.) cua
tirng hé s6 hdi quy duoc xem xét dé danh gia bang ching vé mdi quan hé giita cac bién. Theo tiéu chuin
dugc lya chon trong nghién ciru, khi Sig. < 0,05, hé s6 hdi quy dwoc xac dinh 13 ¢6 ¥ ‘nghia thong ké &
mirc 5%, qua do cung cap co s6 xem xét sy phu hop cua gia thuyét nghién ciru. Chiéu hudng va mirc
dd cua moi quan h¢ dugce xac dinh thong qua déu va gia tri cua cac hé s6 hdi quy twong (g, hé s6 phong
dai phuong sai VIF nhé hon 2 cho biét cac bién doc l1ap khong co quan hé chit ché véi nhau (khong xay
ra hién tuong da cong tuyén). Hé sb Beta cua cac bién doc 1ap 16n hon 0 s& anh hudng dén bién phu
thudc, hé sd Beta cang 16n thi mirc d¢ anh huong dén bién phu thudc cang 16n [24].

3.2. Quy trinh nghién ciru

Sau khi xac dinh van dé va myc tiéu nghién ciru, tic gia tién hanh phén tich va tong hop dé thu
thap thong tin vé cac cong trinh nghién ciru trude day, co so 1y thuyet vé danh gia cong tac tuyen sinh,
truyén thong. Phan tich danh gia cac mé hinh nghién ctru vé cac yéu té cong nghé anh huong dén nang
cao chét luong truyen thong tuyén sinh trong va ngoai nudc, tur do hinh thanh khung ly thuyét, mé hinh
nghién ctru ban dau va cac gia thuyét nghién ctru. Nhom tac gia da tham khao y kién ctia chuyén gia, tir
d6, két qua da dua ra 20 bién quan sat dung dé xac dinh 5 yéu té anh hudng (bién doc 1ap) dén chit
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b}

luong truyen thong tai HUIT. Trong do yéu t6 “Nang luc s6” ¢6 5 bién quan sat, yéu t6 “Nén tang s6”
co 4 blen quan sat , yéu t6 “Ha tAng cong ngh¢” ¢6 4 bién quan sat, “Chinh sach $0” ¢6 3 bién quan sat,
yéu t6 “Vin hoa s6” ¢6 4 bién quan sat va cudi ciing 14 bién phu thudc “Nang cao chat lugng” c6 3 bién

quan sat.
Bang 1. Xay dung thang do
Nhan tb Bién Thang do
Dic diém nhan khau hoc Gi6i tinh - D6 tudi - Trinh d6 - Thu nhép - Nganh nghé Dinh danh

Céc anh huéng dén nang cao chét| Ning lyc sb - Nén ting so Ha ting cong ngh¢ - Chinh

lugng truyén thong séch s6 - Van héa sb Likert 7 mirc do

Trén co so tbng quan nghién ctru dé lam 13 sy anh huong cua cac yeu to cong nghé dén chét lugng
truyen thong tai trudng, nghién ciru dé xuét thang do dac diém cua cac yeu t6 anh huong dén chét luong
truyen thong. Trén co so thang do da duoc lya chon, nghién ctiru tién hanh thu thap dir liéu tor nhém ddi
tugng co do tudi tir 18 dén 30 tai HUIT, bao gém sinh vién dang theo hoc va cong chirc, vién chic. D
ligu khao sat dugc ma hoa, kiém tra va lam sach trude khi dua vao xir Iy bang phan mém SPSS 20.0.
Trudc hét, phuong phap thng ké mo ta duoc sir dung dé khai quét diac dlem mau nghién ctru va phan
anh thyc trang thai d6 song cua ngudi tiéu dung tre thong qua cac chi tiu gdm gia tri trung binh, gia tri
16n nhét, gia tri nho nhét va do 1éch chuén. Trén co s¢ do, do tin cdy cua cac thang do dugc kiém dinh
bang hé s6 Cronbach’s Alpha nham xem xét mue do nhét quan ndi tai gilta cdc bién quan sat, ddng thoi
xéc dinh nhimg bién phu hop dé t1ep tuc thyc hién cdc bude phan tich tiép theo, EFA véi phép xoay
Varimax, va cudi ciing 1a phan tich hdi quy tuyén tinh.

4. KET QUA VA THAO LUAN

Nghién ciru nay c¢6 mitc phan hoa gi6i tinh 1a 583 nguoi nit da va dang tiép xic voi truyén thong
tai Truong HUIT, chiém ty 1& 58,3% va 417 ngudi nam, chiém 41,7%. Két qua nghién ctru cho thay so
lugng nguoi tham gia khao sat c6 sy chénh léch 16n vé gidi tinh, véi nir chiém sb dong hon nam. SO
nguoi tham gia khao sat dang hoc dai hoc chiém ti 1& cao nhat la 833 nguoi, tuong duong 83,3%. Ké
do, trung cAp va cao dang vdi tan suit 109 nguoi chiém 10,9% va cudi cing 14 trén dai hoc 1a 58 ngudi
tuong duong chiém 5,8%. Qua do, ta théy duoc sb luong nguoi tham gia khao sat dang hoc dai hoc rat
quan tim dén chét lugng truyén thong tai trudng vi chiém ty 16 dong nhat.Trong do, c6 902 sinh vién
(90,2%), 98 nguoi cong chie, vién chirc (9,8%). Vi s6 lwong sinh vién tham gia khéo sat 1a da sé nén
thong tin vé thu nhap ciing c¢6 phan chiém da s6 duéi 7 tridu ddng (902 ngudi, chiém 90,2%).

a) b) 9.80% c) 589% 1090%

= Sinh vién = Cong chire, vién chire s TC-TP = Daihoc Trén dai hoc

= Nam = Nit

d) 10-90% e) 9.80%

10.30%

e

= Dudi 25 tudi = Tir 26-30 tudi

- B = Dudi 7 tridudong = T 7-15 triéu
Tir 31-50 tudi = Trén 50 tudi

. Nguén: Tac gia xw ly dir lieu SPSS 20.0, 2025
Hinh 2. So d6 ty 1& Gioi tinh (a); Nghe nghiép (b); Trinh dg (c);
Do tudi (d) va Thu nhap (e) cua cac khao sat
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Theo Bang 2, cac két qua nghién ctru sau khi dugc théng ké, nhom tac gia tién hanh danh gia do
tin cdy. Céac thang do vé tinh ing dung, tinh linh hoat, ting cudng chuyén ddi sd, xu huéng cong nghé,
trai nghiém cong nghé c6 két qua do tin cay Cronbach’s Alpha lan luot 14 0,928 - 0,921 - 0,922 - 0,903
- 0,922. Céc két qua déu 16n hon 0,6 (nam trong mirc do ludong tt) va c6 hé sb twong quan téng bién
cua cac bién do luong nhan t6 déu 16n hon 0,3. Vi vay, tAt ca cac bién déu duoc chép nhan va dugc s
dung cho phén tich tiép theo.

Bdng 2. Bang két qua phan tich Cronbach’s Alpha

Bién quan | Gi4 tri trung binh néu | Phuong sai thang do néu Tuong quan Cronbach’s Alpha néu
sat loai bién loai bién bién tong loai bién
NLS1 16,048 7,892 0,816 0,911
NLS2 16,016 8,032 0,801 0,914
NLS3 16,062 8,016 0,810 0,912
NLS4 16,036 7,959 0,814 0,911
NLS5 16,038 7,953 0,813 0,911
Nang lyc $6 hé sb Cronbach’s Alpha: 0,928
NTS1 11,959 5,024 0,818 0,898
NTS2 11,961 5,121 0,810 0,901
NTS3 11,945 5,089 0,823 0,896
NTS4 11,976 5,008 0,823 0,896
Nén ting s hé s6 Cronbach’s Alpha: 0,921
HTCNI1 19,027 4,995 0,816 0,900
HTCN2 18,041 5,000 0,823 0,898
HTCN3 19,033 5,129 0,806 0,903
HTCN4 18,001 5,004 0,835 0,894
Ha ting cong nghé hé sé Cronbach’s Alpha: 0,922
CSS1 7,963 2,468 0,796 0,871
CSS2 7,952 2,450 0,820 0,850
CSS3 7,967 2,492 0,806 0,862
Chinh séach s hé sé Cronbach’s Alpha: 0,903
VHS1 11,897 4,975 0,824 0,897
VHS2 11,881 4,958 0,831 0,895
VHS3 11,874 5,115 0,806 0,903
VHS4 11,877 5,047 0,818 0,899
Vin hoa sb hé s Cronbach’s Alpha: 0,922

Nguon: Tac gid xit Iy dit liéu SPSS 20.0, 2025

Két qua phan tich nhan t6 kham pha EFA & Bang 3 cho théy c4c bién quan sat dam bao gia tri hoi
tu va gia tri phan biét. Sau khi hiéu chinh, mé hinh nghién ctru gdm c6 5 nhén to (1) Nang luc s6 gdbm
5 bién quan sat, 2) Nen tang s0 gdbm c6 4 bién quan sat, (3) Ha tang cong nghé gdm c6 4 bién quan sat,
(4) Chinh sach sé gdm 3 bién quan st, (5) Van hoa s6 gdm c6 4 bién quan sat. Phan tich nhan t6 phu
thudc: Tién hanh xac dinh bién phu hop, ta c6 murc gia tri Eigenvalues 14 1,477> 1 va tong binh phuong
bién tai xoay 1a 89,024 % (> 50%) dat yéu céu. Cung v6i do, ta thdy cac thang do Atti déu dat gia tri
hoi tu. Cac hé so tai nhéan t6 cua cac bién quan sat deu 16n hon 0,5. Vi thé, thang do dat yéu cau va cac
bién do ludong yéu t6 anh huéng dén chat lwong tuyén sinh va truyén thong.
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Bdng 3. Bang phén tich nhan t5 kham pha EFA

Céc nhan t&

1 2 3 4 5
NLS5 0,726
NLS4 0,723
NLS3 0,714
NLS1 0,713
NLS2 0,711
NTS1 0,736
NTS2 0,732
NTS4 0,721
NTS3 0,711

HTCN3 0,729

HTCN2 0,722

HTCN4 0,721

HTCNI1 0,711
VHS3 0,715
VHS1 0,705
VHS2 0,701
VHS4 0,700
CSS2 0,711
CSS3 0,690
CSSl1 0,688

Nguén: Tac gid xi Iy dit liéu SPSS, 2025

Céc bién

Sau khi phan tich va xir Iy sb lidu, két qua cho thay R? hiéu chinh bang 0,692, nghia 14 69,2% su
bién thién cua cac yéu t6 anh huong dén chat lugng truyén thong duoc giai thich boi 5 bién doc lap
trong md hinh: (1), (2), (3), (4), (5). Con lai 30,8% la do sai sO ngau nhién hodc cac yéu t6 khac ngoai
md hinh. Tt bang dai luong thdng ké Durbin-Watson c6 thé dung dé kiém dinh tuong quan gilta c4c sai
s6 k& nhau. Gia tri théng ké Durbin-Watson 1a 2,070 (gan bang 2), nghia la chap nhan gia dinh rang
khong c6 su twong quan chudi bac nhat gitra cic phan du.

Bing 4. Bang két qua phan tich hdi quy tuyén tinh

M6 hinh Heé sb chua chuin héa Heé sb chuén hoa beta . Sig.
B Sai s0 chuan Beta

(Constant) 0,010 0,006 0,596 0,552

NLS Tb 0,412 0,007 0,737 63,114 0,000

. NTS Tb 0,196 0,006 0,357 30,525 0,000
HTCN_Tb 0,027 0,006 0,048 4,139 0,002
CSS_Tb 0,088 0,006 0,166 14,204 0,000

VHS Tb 0,267 0,005 0,503 53,391 0,000

Nguon: Tdic gia xit ly dit liéu SPSS 20.0, 2025

Theo Bang 4, h¢ s6 hdi quy st dung phuong phap Enter cho thay 5 yeu t6 bién doc 1ap co tac
dong cung chiéu vao bién phu thudc vi hé s6 hdi quy chuin héa Beta cua cac bién nay déu 1a s6 duong
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(beta > 0) va c6 y nghia thong ké Sig.< 0,05. Hé s6 hdi quy sir dung phuong phap Enter theo hé sb
phong dai phwong sai VIF déu nho hon 2, hé s6 phong dai dat gia tri 16n nhat 1a 1,008 (< 10) cho ta thdy
duoc cac bién doc 1ap nay khong c6 quan hé chat ché vai nhau nén khong cé hién tugng da cong tuyén
xay ra. Vi thé, mdi quan hé giira cac bién doc 1ap khong anh huong dang ké dén két qua giai thich cua
md hinh hdi quy.

Phuong trinh héi quy:

NCCL_Tb = 0,010 + 0,412NLS Th + 0,196NTS_Tb + 0,027HTCN Th + 0,088CSS_Tb +
0,267*VHS_Tb

V&i NCCL_Tb: Nang cao chit lugng truyén thong
NLS_Tb: Ning luc sb

NTS_Tb: Nén tang s6

HTCN_Tb: Ha tang cong nghé

CSS_Tb: Chinh sach sb

VHS_Tb: Vian héa sb

Két qua phan tich cho thay ca 5 yéu td déu tac dong cung chidu dén bién phu thudc 13 ning cao
chét luong truyén thong vi hé sé hdi quy chudn hoa Beta cua cac bién nay duong va c6 ¥ nghia thong
ké Sig. < 0,05.

Yéu tb tac dong manh nhat 1a nang luc s6 voi hé sb beta 12 0,737. Hé sb nay & HUIT cao hon nhidu
s0 v6i nghién ctru ctia Lopez & Garcia véi hé s6 Beta 14 0,65 [12]. Nguyén nhan co sy khac biét nay c6
thé xuat phat tir dac thu cua HUIT 1a sinh vién va giang vién c6 sy tuong tic cao véi cac nén tang sd nhu
TikTok va Facebook, vi thé, vai trd ciia k¥ ning s6 trong truyén tai thong diép duoc gia ting.

Yéu té tac dong manh thi hai 1a yéu t6 vian héa s6 véi hé sd beta 12 0,503. Hé s6 nay tuong duong
v6i nghién ctru cua A. Cardoso va cong su (2024), nghién ctru n6i vé lién hé giira van hoa t chirc va
hiéu qua truyén thong véi hé sé Beta 1a 0,49 [18]. Co thé thdy su chu dong cua HUIT trong viéc xay
dung méi truong sd khuyén khich su sang tao. Dic biét 1a td chic livestream va hackathon vé truyén
thong, tao ra van hoa s lanh manh trong cong dong.

Yéu t6 tac dong manh xép thtr ba 1a nén tang s6 voi hé s6 beta 1a 0,357. Hé sb nay thép hon so véi
két qua nghién ctru ciia Tomaszewicz & Barczyk khi x4c dinh tic dong ciia nén tang xa hoi dén viée chon
trudng cua thi sinh véi hé sb Beta cuia nghién ctru 13 0,5 [13]. Giai thich cho viéc ndy c6 thé do tai truong
HUIT viéc trién khai cac nén tang s6 nhu Chatbot va LMS méi xuét hién gﬁn day. Vi thé, viéc khai thac
cac tinh nang ca nhan hoa chua dugc khai thac triét dé nén hiéu qua chua dugc t6i wu.

Xép thir tu 12 yéu t6 chinh sach s6 v6i hé s6 beta 14 0,166. Két qua tai HUIT nay gan tuong dong
v6i nghién ctru ciua Lé Thi Bao Nhung vé vai trd ctia chinh sach bao mét sb trong truyén thong noi bo véi
hé s6 Beta 12 0,19 [17]. Tuy nhién, mirc d6 anh huéng cua yéu t6 nay thap hon so véi ky vong, c6 thé do
HUIT chua déng b0 cac chinh sach s6 vao thuc tién mét cach kip thoi. Ngoai ra, co ché phan hdi tu dong
va quy trinh xt 1y dit liéu chwa dwoc cong khai day du, tir d6 co thé gay khé khin cho ngudi doc khi tiép
can thong tin.

Cubi cung 14 ha tang cong nghé v6i hé sb beta 1a 0,048. Yéu té nay co6 tac dong thap nhat, khac
biét rat 16 rét so v6i nghién ctru ciia Quach Thanh Hiéu & Nguyén Xuan Nhi (2024) khi nhdn manh ha
ting 1a yéu t6 nén tang v6i hé sé Beta dat 0,67 [16]. Didu nay c6 thé duoc giai thich boi Truong Dai
hoc Cong nghiép Thuc pham TP. HS Chi Minh (nay 1a Truong Pai hoc Cong Thuong TP. Ho Chi Minh
— HUIT) da dau tu ‘tuong dbi day du vao ha tang sd trong giai doan 2018-2022 (theo bao cao ndi bo),
nén su cai thién chat luong truyén thong it bi anh hudng boi yéu té nay.

Nhur vay, viée ting cudong chuyén s6 c6 nhimg tic dong tich cuc dén truyén thong. Viéc ting cuong
chuyén ddi so can phai co su nim bit, ung dung ctia nguoi thyc hién, tao ra cac trai nghiém thuc té cho
ngudi st dung va hon thé nira, xu huéng cong nghé can dugc cap nhat lién tuc va thuong xuyén. Nghién
clru nay tap trung vao tong thé cac yéu to anh huong dén viée chuyen d01 s0. Két qua thyc hién tai HUIT
cho thay yéu tb nang luc s6 va van hoa sd  dong vai tro then chét hon. Piéu nay phan anh xu hudng chuyén
ddi sb trong gido duc tai Viét Nam, noi yeu t6 vé& con nguodi va van héa xa hdi duge xem la dong luc chinh
thuc d?iy hiéu qua truyén thong, trong khi ha tﬁng tai truong da duogc hoan thién tuong dbi.
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5. HAMY QUANLY

Sau khi xac dinh cac yéu t6 c6 anh huong dén chat lugng truyén thong tai HUIT, nghién ciru xem
day 1a co so dé dé xuat mot s6 ham ¥ quan tri phi hop nhim gop phan cai thién hiéu qua hoat dong
truyén thong cua Nha truong. Cac ham y duge xay dung dya trén két qua nghién ctu va huéng dén viéc
phat huy nhimg yéu td co tac dong tich cuc, dong thoi phu hop vei diéu kién thyc té va dinh hudng phat
trién ciia HUIT. Trén co so d6, tac gia dé xuat mot s6 ham ¥ quan tri nhim nang cao chit lugng truyén
thong tai Truong Pai hoc Cong Thuong TP.HCM nhu sau:

Thir nhét, d6i v6i chinh sach vé& “Ning lyc s6”, truong nén mé rong mdi quan hé cia minh véi
céc d6i tac hodc vién nghién ctru nude ngoai dé hoc hoi va dem nhiing tinh tiy vé s hoa ctia phuong
Tay vé 1én phuong an dao tao thuong xuyén néng cao nang luc s6 cho ddi ngii céng vién chirc va sinh
vién ciia Truong nhim nang cao chét lugng truyen thong tai HUIT. Té chirc cac chuong trinh kéu goi
sinh vién tham gia quay video va chia s¢ trén cac nen tang truyén thong xa hdi cua minh nhu Facebook,
TikTok... dé cung nhau tuyén truyen cac thong diép y nghia vé trudng cua minh la Pai hoc Cong
Thuong. Day 1a cach nhanh nhit dé rén luyén “Ning luc s6” va nang cao chét lwong truyén thong.

Thir hai, d6i v6i chinh sach vé “Nén tang s6”, can tim hiéu va x4y dung 16 trinh nang cip thudng
xuyén va tich hgp hé thong cong thong tin tuyén sinh, chatbot Al tu vin va LMS (Learning Management
System) thanh mot nén tang lién két v6i nhau, hd tro ca nhan hoa hanh trinh thi sinh, sinh vién, cong
nhan vién. Cong thong tin thong qua trai nghiém di dong can dugc t6i vu hoa, v6i muc tiéu tc do tai
trang dudi 1 gidy va phong chir, giao dién gan gtii va dep mat Chatbot Al tuyen sinh dugc huén luyén
dua trén nhirng dit liéu cau hoi thuc té, tw dong giai dap t01 thiéu 80% thic méc, nhung néu khong c6
phwong 4n thi phai ¢6 co ché chuyén dbi nhanh dén tu véan vién. Hé thong LMS cai tién cho phép thi
sinh trai nghiém nhing tai liéu m6 phong, bai giang demo lién quan dén chuyén nganh mong mubn.
Kho dit liéu truyén thong dugc lién két xuyén sudt, gitip can bo, nhan vién truy xuét lich st tuong tac,
thdng ké hiéu qua, hiéu suét chién dich va diéu chinh ndi dung nhanh chéng, ting tinh lién tuc, toi vu
va dong nhat trong truyén thong.

Thir ba, d6i v6i chinh sach vé “Ha ting cong nghé”, cin ban hanh ké hoach dau tu ning cép lau
dai ha tAng mang va may chu v6i nguyén tic du phong kép di song song v6i kha ning mé rong. Hé
thong wifi trong trurdong va mang ndi bd can dam bao bang thong tdi thiéu 1 Gbps mdi khu vye lam viée
hoidc hoc tap, cho phép livestream va hoc tap truc tuyén khong gian doan. Phong may tinh va cac tram
truy cap can hoat dong 24/7, c6 quy trinh giam sat tu dong, phat hién ngh&n mang va c6 phuong an
chuyén sang phwong an dy phong khi gap su cd. Server chinh dugc cau hinh cén bang tai va theo chu
ky 2 gio mot lan, hé thong ty sao luu dir li¢u, dam bao bao toan thong tin chién dich truyen thong. Nho
d6, moi nén tang va cong cu sd cla truong ludn duy tri dg 6 6n dinh trén 99%, giam t01 da rii ro mat mat
dir lidu va gian doan hé thong s, tir d6 nang cao uy tin va chat luong truyén thong sb.

Thir tu, dbi véi chinh sach vé “Chinh sach s6”, cn xdy dung quy ché va chinh sach bao mat thong
tin cua thi sinh, sinh vién va can b truyén thong theo tiéu chuin ISO/IEC 27001, bao gém viéc phan
quyén truy cap, ma hoa dit liéu truyén va luu trit. Quy trinh xt 1y dit liéu ca nhan phai duoc cong khai
minh bach trén website, dam bao thi sinh ¢6 thé theo doi va diéu chinh quyén truy xuit hd so. Ty dong
cap nhat két qua tuyen sinh va diém chuan 1én hé thong sb, giam thleu sai s0t va tang tinh kip thoi cia
thong tin. Quy trinh kiém soat thay dbi dbi véi moi cap nhat phan mém can dugc thiét lap, dam bao phai
thir nghiém trén moi truong thir nghiém trude khi trién khai thuc té. Dong thoi, to chirc tap huan dinh ky
vé nhan dién hién tuong tan cong mang cho doi ngi truyén thong. Chinh sach ndy khong chi bao vé dur
liéu ma con tao dung niém tin, gitip thong tin truyén thong dén thi sinh dién ra an toan va higu qua.

Cudi cling, chinh sach vé “Vin hoa s6” can khuyén khich can bg, giang vién va sinh vién tham
gia tich cuc vao cac hoat dong truyén thong sé thong qua chuong trinh “Pai sit $6” v6i co ché khen
thuong dua trén lugng twong tac va chat luong ndi dung chia sé. T6 chirc dinh ky “Hackathon truyén
thong s6” dé doi ngii tu dé xuat ¥ tudng sang tao, d6i méi cach thirc tiép can nguoi nhdn thong tin. Trién
khai h¢ thong phan hoi hai chiéu, thu thap ¥ kién thi sinh va phu huynh ngay trén nén tang s, tir d6 cai
tién céc cong cu va quy trinh. Co ché danh gia hiéu qua vin hoa sb gin véi KPI ¢4 nhan, khuyén khich
day manh chia sé trai nghiém va cau chuyén thanh cong trén fanpage, blog va cic nhom cong dong.
Chinh sach nay nhim xay dung méi truong lam viéc ning dong, lién tuc d6i méi va hop tac, tir d6 nang
cao chat lugng truyén thong thong qua sy tham gia chi dong ciia toan thé thanh vién.
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6. KET LUAN

Dua trén két qua phén tich hdi quy tuyén tinh, nghién ctru da chi ra ring sy bién thién cta chat
luong truyén thong (NCCL_ Tb) tai Truong Dai hoc Cong Thuong TP. H6 Chi Minh duoc giai thich toi
69,2% boi nim yéu t6 doc lap la nang lyc sO (NLS_Tb), nén tang 5O (NTS_Tb), ha tang cong nghé¢
(HTCN_Tb), chinh sach s6 (CSS_Tb) va van hoa sb (VHS_Tb). Cu thé, hé so beta cua nang luc s6 va
van hoa s 1an lugt dat 0,737 va 0, 503 (Sig < 0,05), khang dinh vai tro tién quyet cta hai yeu t6 nay
trong viéc néng cao chit lugng truyen thong, trong khi yéu t6 ha ting cong ngh¢ s0 v6i hé s6 beta chi
dat 0,048 mac du Van ¢6 y nghia théng ké. Két qua nghién ciru cho thay viéc dau tu vao cac giai phap
nang cao nang lyuc sd cua cong nhan vién chirc, sinh vién va thi sinh ¢6 tinh Ung dung cao va cai thién
trai nghiém nguoi dung s€ mang lai hiu qua vuot troi. Tir d6, nha truong can tap trung cai tién va ap
dung cac cong nghé tién tién trong hoat dong truyén théng, ddng thoi trién khai cac chuong trinh dao
tao chuyén sau cho can bg, nhan vién truyen thong nham nang cao ky nang str dung cong ngh¢. Hon the
nira, trong khi chuyén ddi sé co vai o hd trg, cac chinh sach can dugc xéy dung dong bd vdi cac yeu
t6 khac dé t6i uvu hoa hiéu qua truyén thong, tr do gop phan tao nén tang vitng chéc cho sy phat trién
bén virng cia trudng trong thoi ky hoi nhap sb.

Loi cam on: Nghién ctru nay do Truong Dai hoc Cong Thuong Thanh phé Hb Chi Minh bao tro va cip
kinh phi theo Hop dong s6 110/HD-DCT ngay 15/8/2023.

TAI LIEU THAM KHAO

[1] N.T.T.Hdng and N. P. Hiép, “Chuyén d6i sé gido duc dai hoc Viét Nam trong bdi canh day
manh tu cha dai hoc: Co hdi va thach thic,” Tap chi Khoa hoc va Cong nghé - Dai hoc Thdai
Nguyén, vol. 229, no. 04, pp. 331-338, 2023, doi: https://doi.org/10.34238/tnu-jst.8565

[2] L. M. Castro Benavides, J. A. Tamayo Arias, M. D. Arango Serna, J. W. Branch Bedoya, and D.
Burgos, “Digital transformation in higher education institutions: A systematic literature review,”
Sensors, vol. 20, no. 11, Art. no. 3291, 2020, doi: https://doi.org/10.3390/s20113291

[3] World Economic Forum, The Future of Jobs Report 2023. Geneva, Switzerland: World
Economic Forum, 2023. https://www.weforum.org/publications/the-future-of-jobs-report-2023/

[4] Y. Zhu, “Social media engagement and Chinese international student recruitment: Understanding
how UK HEIs use Weibo and WeChat,” Journal of Marketing for Higher Education, vol. 29, no.
2, pp. 173-190, 2019, doi: https://doi.org/10.1080/08841241.2019.1633003

[5] Truong Dai hoc Cong nghiép Thyc phém TP. Hd Chi Minh, Bdo cdo thong ké hoat dong truyén
thong va tuyén sinh 2019-2022. TP. Ho Chi Minh, Viét Nam: HUIT, 2022

[6] [6] G. Vial, “Understanding digital transformation: A review and a research agenda,” The
Journal of Strategic Information Systems, vol. 28, no. 2, pp. 118-144, 2019, doi:
10.1016/j.jsis.2019.01.003

[7] Y. Eshet-Alkalai, “Digital literacy: A conceptual framework for survival skills in the digital era,”
Journal of Educational Multimedia and Hypermedia, vol. 13, no. 1, pp. 93-106, 2004.

[8] F. D. Davis, “Perceived usefulness, perceived ease of use, and user acceptance of information
technology,” MIS Quarterly, vol. 13, no. 3, pp. 319-340, 1989, doi: https://doi.org/10.2307/249008

[91 J. B. Barney, “Firm resources and sustained competitive advantage,” Journal of Management,
vol. 17, no. 1, pp. 99-120, 1991, doi: https://doi.org/10.1177/014920639101700108

[10] P. J. DiMaggio and W. W. Powell, “The iron cage revisited: Institutional isomorphism and
collective rationality in organizational fields,” American Sociological Review, vol. 48, no. 2, pp.
147-160, 1983, doi: https://doi.org/10.2307/2095101

[11] E. H. Schein, Organizational Culture and Leadership, 4th ed. San Francisco, CA, USA: Jossey-
Bass, 2010.

[12] A. Megjias, M. D’Armas, E. Vargas, J. Cardenas, and C. Vidal, “Assessment of digital competencies
in higher education students: Development and validation of a measurement scale,” Frontiers in
Education, vol. 9, Art. no. 1497376, 2024, doi: https://doi.org/10.3389/feduc.2024.1497376

158


https://www.weforum.org/publications/the-future-of-jobs-report-2023/

Téc déng cta chuyén dbi s dén chét long truyén thong tai Trirong Pai hoc Céng Thuong...

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

(21]

[22]

(23]

[24]

A. Tomaszewicz and U. Chrachol-Barczyk, “The influence of social media on the choice of a
university,” European Research Studies Journal, vol. XXVII, no. 2, pp. 67-77, 2024, doi:
https://doi.org/10.35808/ersj/3797

T. D. Dang, T. T. Phan, T. N. Q. Vu, T. D. La, and V. K. Pham, “Digital competence of lecturers
and its impact on student learning value in higher education,” Heliyon, vol. 10, no. 17, Art. no.
e37318, 2024. doi: https://doi.org/10.1016/j.heliyon.2024.e37318

M. A. Austria-Carlos, N. Gavira-Duron, and F. Venegas-Martinez, “Impact of the information
and communications technologies (ICT) infrastructure on the returns to higher education in
Mexico: A gender analysis,” Journal of Infrastructure, Policy and Development, vol. 8, no. 11,
art. no. 8958, 2024, doi: https://doi.org/10.24294/jipd.v8i11.8958

Q. T. Hiéu and N. X. Nhi, “Ung dung truyén thong xa hoi trong marketing dé nang cao gié tri
thuong hiéu & cac truong dai hoc tu thuc tai Thanh phé HO Chi Minh,” T. ap chi Khoa hoc &
Cong nghé - Truong Dai hoc Nguye:n Téat Thanh, vol. 7, no. 4, pp. 122-130, 2024, doi:
https://doi.org/10.55401/s0bph690

L. T. B. Nhung, “Communication of higher education institutions in Vietnam,” Social Science and
Humanities Journal, vol. 8, no. 4, pp. 34807-34815, 2024, doi: https://doi.org/10.18535/sshj.v8i04.1001

A. Cardoso, M. S. Pereira, J. C. Sa, D. J. Powell, S. Faria, and M. Magalhdes, “Digital culture,
knowledge, and commitment to digital transformation and its impact on the competitiveness of
Portuguese organizations,” Administrative Sciences, vol. 14, no. 1, art. no. 8, 2024, doi:
https://doi.org/10.3390/admsci14010008

Tran Thanh Khiét, “Tac dong cta chuyén doi s6 ddi véi gido duc dai hoc & Viét Nam hién nay,”
Tap chi Quan ly Nha nuodc, 2024. https://www.quanlynhanuoc.vn/2024/12/26/tac-dong-cua-
chuyen-doi-so-doi-voi-giao-duc-dai-hoc-o-viet-nam-hien-nay/

J. F. Hair, W. C. Black, B. J. Babin, and R. E. Anderson, Multivariate Data Analysis, 7th ed.
Harlow, U.K.: Pearson Education Limited, 2014.

B. G. Tabachnick and L. S. Fidell, Using Multivariate Statistics, 3rd ed. New York, NY, USA:
HarperCollins College Publishers, 1996.

J. C. Nunnally and I. H. Bernstein, Psychometric Theory, 3rd ed. New York, NY, USA:
McGraw-Hill, 1994.

Nguyén binh Tho va Nguyén Thi Mai Trang, Phuong phap nghién ciru khoa hoc trong kinh
doanh: Thiet ké va thyc hién. Ha Noi, Viét Nam: NXB Lao dong - Xa hoi, 2011.

J. R. Fraenkel and N. E. Wallen, How to Design and Evaluate Research in Education, 6th ed.
New York, NY, USA: McGraw-Hill, 2006.

ABSTRACT

THE IMPACT OF DIGITAL TRANSFORMATION ON COMMUNICATION QUALITY

AT HO CHI MINH CITY UNIVERSITY OF INDUSTRY AND TRADE, VIETNAM

Kha Nguyen Van*, Thanh Thai Doan
Ho Chi Minh City University of Industry and Trade
*Email: khanv@huit.edu.vn

Currently, digital transformation is rapidly developing and becoming the mainstream wave

across all industries, especially in higher education. This research assesses the impact of digital
transformation on the quality of communication at Ho Chi Minh City University of Industry and Trade.
Therefore, the research aims to clarify the factors affecting communication quality at higher education
institutions, such as digital capacity, digital platforms, technology infrastructure, digital policy, and
digital culture. The study uses a mixed-methods approach, combining qualitative and quantitative
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research. Data were collected through an online survey questionnaire, with a total of 1045
questionnaires collected (of which 1000 were recorded as valid), and the valid questionnaires were
analyzed using the SPSS 20.0 statistical tool. The results of linear regression analysis showed that all
five survey factors had a positive impact on communication quality, in which the factor "Digital
Competence" recorded the strongest impact with a Beta coefficient of 0.737.

Keywords: Communication, digital communication, digital transformation, enhancing digital
transformation, quality of digital communication.

160



